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LETTERS/EMAILS (Chapter 3: pages 20-25):  
 
Diction: Diction refers to the level of formality of a letter/email shown by the 
words and phrases used. For example, an email to a close friend is very informal 
so the diction (words and phrases) used can be very informal. However, a letter 
written to your manager is very formal and you should be careful of the words 
and phrases you use (you need to use formal language). 

 

رسیدن به هدف مشخص در ژانر نوشتاری استفاده می شوند.   طرز بیان عبارت است واژگان و عباراتی که برای 

بر اساس میزان رسمی یا غیر رسمی بودن بافت زبانی و روابط میان نویسنده   معمولا اینکه چه واژه ها و عباراتی

 ( نامیده می شود.  diction، طرز بیان )انتخاب می شوند  و خواننده 

 
Example: You see three letters talking about the same situation (car accident) 
with three different dictions (informal to a close friend, formal to father and very 
formal/technical to the dean of university). 
 
A. Informal (letter to close friend): 

 
 



                                                                                                            

 

B. Formal (letter to father) 

 
 

 



                                                                                                            

 

C. Very formal/technical (to the dean of university) 

 



                                                                                                            

 

Task: Read the three letters and compare them in terms of level of 

formality (diction). Then, in the first letter (A), try to find the meanings 

of informal expressions and idioms used! 

 

 

 


